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Types of

communication:
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Verbal communication

verbal communication Non

Written communication

Visual communication
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No Communication

No Control
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Tow monologues do not make a 

dialogue



Entekhab Service Brand Team

Folding Paper Game
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Drawing Game



Telephone 

Skills
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Interesting Data

55%38%

7%

Body language Voice Words
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verbal communication Non

Types of
communication:
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Positive  Posture
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Negative Postures
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Negative Posture
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Negative Posture
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Negative Posture
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Choose Positive Posture
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Customer Service
Customer Satisfaction
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Inrernal External
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LEE Resources

The High Cost of Losing a Customer 

It’s not all bad news…
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Expectations

Performance  
____________

Satisfaction 
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Benefits of “GOOD” Customer 
Service . . .

✓

✓



Entekhab Service Brand Team

x

5



Entekhab Service Brand Team



Entekhab Service Brand Team



Entekhab Service Brand Team

VOC



Entekhab Service Brand Team

Customers Types
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Conclusion



Any 
Question
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